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Title Insurance Consumer Complaints

Open and Closed Per Month Report
Open Closed

January
February
March
April

May

June

July
August
September
October
November
December_
Total 2008
January
February
March
April

May

June

July
August
September
October
November
December
|Total for2009 T
January
February
March
April

May

June

July
August
September
October
November
December

Total for 2010 | 4 - 13

AQO|=|O|=|N|O|=|Oo|O|W|—=]|—
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Title Insurance Consumer Complaints

Open and Closed Consumer Complaint Summary Report

Case # | Date Open | Date closed Complaint CSA
58109 1/25/2010 2/25/2010|/HO premium not paid at closing Meldee
title complaint, feels title company didn't
uncover/disclose hazards for clear title and sale of home
58202 2/22/2010 2/22/2010]- flood insurance requirements Sandy
58434 5/19/2010 8/19/2010|Condo Ins not pd at closing Meldee
58624 8/10/2010 8/10/2010|Mechanicsliens recordered on property after closing Sandy
Page 1 9/13/2010



Title Insurance Investigations

Open and Closed Per Month Report

Opened |Closed
January 7 4
February 20 26
March 11 41
April 19 25
May 20 7
June 20 39
July 26 17
August 24 21
September 15 55
October 14 15
November 25 17
December 11 55
Totals for 2008 212| 322' :
January 8 31
February 13 15
March 4 12
April 10 5
May 5 5
June 16 25
July 6 7
August 15 17
September 31 22
October . 20 18
November 7 11
December 10 9
Totals for 2009 | 145] 177]
January 10 9
February 7 22
March 17 17
April 2 0
May 3 15
June 23 22
July 0 2
August 0 6
September
October
November
December
Totals for 2010 62 93

Page 1

9/13/2010



Title Insurance Enforcement Report

E-Case #| Date Opened | Recommended Action |Action taken Action Date  [Closed Date
Prosecutor for drafting 9/8/08
2174 5/20/08 Stipulation and Order  [Respondent for signature 6/23/10
Penalty imposed by commission
. . rosecutor for drafting
2331 12/22/08 éarlng'9/_1_4f2010‘ |Respondent for signature
. [Penaltyimposed by commission
2405 Eppeal Under Review 5/31/10
Disposition
Disposition
Prosecutor Tor drafting 5
2423 5/14/09 Complaint Hearing
Penalty imposed by commission
. Sent to Hespondent 10/5/09
2501 9/2/09 ‘Revoked 9/8/2010  [OTSC/moved no forwarding add
. ~ |Accepted by respondent
ent to Responaent 9/30/09
2521 9/23/09 Informal Action Order to show cause 3/2/10
Additional Fine 3/31/10
-~ [Prosecutor for drafting 4/8/10
2548 10/26/09 ~ Dismissed  [Respondent for signature
. [Penalty imposed by commission
|Prosecutor for drafting 4
2549 10/26/09 | Respondent for signature
[Penalty imposed by commission
Prosecutor Tor drafting 5/17/10
2564 11/5/09 Stipulation and Order [Respondent for signature
Penalty imposed by commission
Sent to Responadent 2/4/10
2572 11/17/09 Hearing Hearing set 8/2/10 » .
Docssent 1 o0l 0]
Prosecutor for drafting 1 o9y
2598 12/22/09 Stipulation and Order |Respondent for signature '
Penalty imposed by commission
Sent to espondent 2/4/10]
2621 1/12/10 Complaint Pre-hearing set 8/10/10
gccepteg by respondent ]
. ent to Respondent 2/410) .
2623 11210 Complaint Pleading sent =110
Title Insurance Enforcement Report
E-Case #| Date Opened | Recommended Action |Action taken Action Date

2624

1/12/10

Complaint

Sent to Fiespondent

Default Order

Closed Date
2/4/10] .
- 8/12/10]




Accepted by respondent
Prosecutor for ararting 314N
2637 2/18/10 Stipulation and Order [Respondent for signature 4/19/10
Penalty imposed by commission |Paid
Prosecutor Tor drafting 4
2638 2/18/10 Complaint
‘ Prosecutor for araring 15/1
2651 3/11/10 Stipulation and Order ~ [Respondent for signature 4/26/10]
: Penalty imposed by commission
Sent to Hespondent aM12/10p .. .
2659 3/24/10 - Complaint Hearing scheduled 622n0p, .
' Signed by Judge Revoked |  7/12/2010
) . |Sentto ﬁespondent - o
2664 4/1/10 Complaint for revocation No response / revocation
) Sent to Respondent
2687 6/2/10 Informal Action Accepted by respondent
] Sent to mesponadent gl
2701 6/2/10 Informal Action Accepte&l byprespondent Pad @ 7{14&016
) Sent to Respondent T 770000
2702 6/2/10 Informal Action Accepie ; b; respondent SR
] Sent to Respondent 7/6/10
2703 6/2/10 Informal Action Accepted byprespon Jort
2718 8/24/10 - Informal Action Sent to Respondent 8/31/10




M. GALE LEMMON #4363

Assistant Attorney General

MARK L. SHURTLEFF #4666

Attorney General

Attorneys for Utah Insurance Department
160 East 300 South, Fifth Floor

P.O. Box 140874

Salt Lake City, UT 84114-0874
Telephone (801) 366-0375

BEFORE THE INSURANCE COMMISSIONER
OF THE STATE OF UTAH

COMPLAINANT: : DEFAULT AND
DEFAULT ORDER

UTAH STATE INSURANCE DEPARTMENT

RESPONDENT: § Docket No. 2010-102-PC

PRIORITY TITLE INSURANCE AGENCY INC.
75 East 7200 South, #C115 : Enf. Case No. 2624
Midvale, UT 84047 :
License No. 102728

DEFAULT

On Tuesday, the 10" day of August 2010, at 9:00 a.m., the date and time set for the Pre-
hearing in this matter, the Complainant appeared by and through it attorney, M. Gale Lemmon,
Assistant Attorney General, the Respondent failed to appear either in person or through counsel.
Further, more than 30 days having elapsed since the mailing of the Complaint and Notice of
Formal Adjudicative Proceeding in this matter, and no response having been received, pursuant
to Utah Code Annotated Section 63G-4-209, and the Default of the Respondent is hereby
entered. i
DATED this #Z__ dayof A vsost- .2010.

NCHL T 00t | pofsesolt
DB L
INSURANCE COMMISSIONER

AP AN

MARK B/ KLEINFIELD, EsgC”
Presiding Officer



DEFAULT ORDER
The Default of the Respondent having previously been entered, the presiding officer

hereby adopts the allegations in the Complaint as his Findings of Fact and Conclusions of Law,

and enters the following Recommended Order:

RECOMMENDED ORDER

IT IS RECOMMENDED THAT THE TITLE AND ESCROW COMMISSION IMPOSE THE
FOLLOWING PENALTY:
1. Respondent be assessed a forfeiture in the amount of $5,000.00 to be paid within 30
days of the date of adoption of this Recommended Order by the Title and Escrow Commission.
2. Respondent further be placed on probation for a period of 24 months. The terms of
probation to be:
a. Respondent shall pay the forfeiture assessed herein in a timely manner.
b. Respondent shall file any outstanding Annual and Controlled Business Reports
within 30 days of the adoption of this Recommended Order by the Title and
Escrow Commission.
c. Respondent shall have no further violations of the Utah Insurance Code or

Rules or of any order of the commissioner or commission.

Tk
DATED this_/Z___day of %/0’5'/’ , 2010

NEAL T. GOOCH
INSURANCE COMMISSIONER

~

S it

MARK E/KLEINFIELI¥sq.
Administrative Law Judge

Utah Insurance Department

State Office Building, Room 3110
Salt Lake City, Utah 84114
Telephone (801) 538-3800




ADOPTION OF RECOMMENDED ORDER AND IMPOSITION OF PENALTY

By a vote of to , taken in open meeting on this date, the Title and Escrow

Commission hereby adopts the recommended order of the presiding officer and imposes the

penalties recommended herein above.

DATED this day of , 2010.

JERRY HOUGHTON, Chairman
Title and Escrow Commission

NOTIFICATION
Respondent is hereby notified that failure to abide by the terms of this Order may subject

it to further penalties, including additional forfeitures of up to $5,000.00 per violation and the
filing of an action to enforce this Order in the District Court which may impose penalties of up to

$10,000.00 per day for continued violation.

You are further notified that other jurisdictions in which you may be licensed may require

that you report this action to them.



Chapter 1 General Provisions
Section 301 Definitions.

31A-1-301. Definitions.

As used in this title, unless otherwise specified:

(1) (a) "Accident and health insurance" means insurance to provide protection against
economic losses resulting from:

(i) a medical condition including:

(A) a medical care expense; or

(B) the risk of disability;

(ii) accident; or

(iii) sickness.

(b) "Accident and health insurance":

(i) includes a contract with disability contingencies including:

(A) an income replacement contract;

(B) a health care contract;

(C) an expense reimbursement contract;

(D) a credit accident and health contract;

(E) a continuing care contract; and

(F) a long-term care contract; and

(ii) may provide:

(A) hospital coverage;

(B) surgical coverage;

(C) medical coverage,

(D) loss of income coverage;

(E) prescription drug coverage;

(F) dental coverage; or

(G) vision coverage.

(¢) "Accident and health insurance" does not include workers' compensation insurance.

(2) "Actuary" is as defined by the commissioner by rule, made in accordance with Title 63G,
Chapter 3, Utah Administrative Rulemaking Act.

(3) "Administrator" is defined in Subsection (159).

(4) "Adult" means an individual who has attained the age of at least 18 years.

(5) "Affiliate" means a person who controls, is controlled by, or is under common control
with, another person. A corporation is an affiliate of another corporation, regardless of
ownership, if substantially the same group of individuals manage the corporations.

(6) "Agency" means:

(a) a person other than an individual, including a sole proprietorship by which an individual
does business under an assumed name; and

(b) an insurance organization licensed or required to be licensed under Section 31A-23a-301.

(7) "Alien insurer" means an insurer domiciled outside the United States.

(8) "Amendment" means an endorsement to an insurance policy or certificate.

(9) "Annuity" means an agreement to make periodical payments for a period certain or over
the lifetime of one or more individuals if the making or continuance of all or some of the series
of the payments, or the amount of the payment, is dependent upon the continuance of human life.

(10) "Application" means a document:



(a) (i) completed by an applicant to provide information about the risk to be insured; and
(ii) that contains information that is used by the insurer to evaluate risk and decide whether to:
(A) insure the risk under:

(D) the coverage as originally offered; or

(1) a modification of the coverage as originally offered; or

(B) decline to insure the risk; or

(b) used by the insurer to gather information from the applicant before issuance of an annuity
contract.

(11) "Articles" or "articles of incorporation” means:

(a) the original articles;

(b) a special law;

(c) a charter;

(d) an amendment;

(e) restated articles;

(f) articles of merger or consolidation;

(g) a trust instrument;

(h) another constitutive document for a trust or other entity that is not a corporation; and

(i) an amendment to an item listed in Subsections (1 1)(a) through (h).

(12) "Bail bond insurance" means a guarantee that a person will attend court when required,
up to and including surrender of the person in execution of a sentence imposed under Subsection
77-20-7(1), as a condition to the release of that person from confinement.

(13) "Binder" is defined in Section 31A-21-102.

(14) "Blanket insurance policy" means a group policy covering a defined class of persons:

(a) without individual underwriting or application; and

(b) that is determined by definition with or without designating each person covered.

(15) "Board," "board of trustees," or "board of directors" means the group of persons with
responsibility over, or management of, a corporation, however designated.

(16) “Bona fide office” means:

(a) a physical office in the state:

(i) that is open to the public:;
ii) that is staffed during regular business hours on regular business days; and

(iii) at which the public may appear in person to obtain title services related to real
property.

L=

(17)"Business entity" means:

(a) a corporation;

(b) an association;

(¢) a partnership;

(d) a limited liability company;

(e) a limited liability partnership; or

(f) another legal entity.

(178) "Business of insurance" is defined in Subsection (85).

(189) "Business plan" means the information required to be supplied to the commissioner
under Subsections 31A-5-204(2)(i) and (j), including the information required when these



(161) "Total adjusted capital" means the sum of an insurer's or health organization's statutory
capital and surplus as determined in accordance with:

(a) the statutory accounting applicable to the annual financial statements required to be filed
under Section 31A-4-113; and

(b) another item provided by the RBC instructions, as RBC instructions is defined in Section
31A-17-601.

(162) (a) "Trustee" means "director" when referring to the board of directors of a corporation.

(b) "Trustee," when used in reference to an employee welfare fund, means an individual, firm,
association, organization, joint stock company, or corporation, whether acting individually or
jointly and whether designated by that name or any other, that is charged with or has the overall
management of an employee welfare fund.

(163) (a) "Unauthorized insurer," "unadmitted insurer," or "nonadmitted insurer" means an
insurer:

(1) not holding a valid certificate of authority to do an insurance business in this state; or

(11) transacting business not authorized by a valid certificate.

(b) "Admitted insurer" or "authorized insurer" means an insurer:

(1) holding a valid certificate of authority to do an insurance business in this state; and

(i1) transacting business as authorized by a valid certificate.

(164) "Underwrite" means the authority to accept or reject risk on behalf of the insurer.

(165) "Vehicle liability insurance" means insurance against liability resulting from or incident
to ownership, maintenance, or use of a land vehicle or aircraft, exclusive of a vehicle
comprehensive or vehicle physical damage coverage under Subsection (135).

(166) "Voting security" means a security with voting rights, and includes a security
convertible into a security with a voting right associated with the security.

(167) "Waiting period" for a health benefit plan means the period that must pass before
coverage for an individual, who is otherwise eligible to enroll under the terms of the health
benefit plan, can become effective.

(168) "Workers' compensation insurance" means:

(a) insurance for indemnification of an employer against liability for compensation based on:

(1) a compensable accidental injury; and

(i1) occupational disease disability;

(b) employer's liability insurance incidental to workers' compensation insurance and written
in connection with workers' compensation insurance; and

(c) insurance assuring to a person entitled to workers' compensation benefits the
compensation provided by law.

Chapter 14 Foreign Insurers
Section 211 Restrictions on foreign title insurers.

31A-14-211. Restrictions on foreign title insurers.

(1) An authorized foreign title insurer may not insure property in this state except:

(a) through a title insurance producer who is a resident in Utah;

(b) through a bona fide braneh office in Utah under the direction and control of the title
insurer that pays all the expenses of the branch office including compensation of all employees;
oF

L T



(2) This section does not apply to reinsurance.
Amended by Chapter 298, 2003 General Session

Chapter 23a Insurance Marketing - Licensing Producers, Consultants, and Reinsurance

Intermediaries
Section 204 Special requirements for title insurance producers and agencies.

31A-23a-204. Special requirements for title insurance producers and agencies.

A title insurance producer, including an agency, shall be licensed in accordance with this
chapter, with the additional requirements listed in this section.

(1) (a) A person that receives a new license under this title as a title insurance agency, shall at
the time of licensure be owned or managed by one or more individuals who are licensed for at
least three of the five years immediately proceeding the date on which the title insurance agency
applies for a license with both:

(i) a search line of authority; and

(i1) an escrow line of authority.

(b) A title insurance agency subject to Subsection (1)(a) may comply with Subsection (1)(a)
by having the title insurance agency owned or managed by:

(i) one or more individuals who are licensed with the search line of authority for the time
period provided in Subsection (1)(a); and

(ii) one or more individuals who are licensed with the escrow line of authority for the time
period provided in Subsection (1)(a).

(c) The Title and Escrow Commission may by rule, subject to Section 31A-2-404, exempt an
attorney with real estate experience from the experience requirements in Subsection (1)(a).

(d) A title insurance agency or producer subject to 31A-23a-106(2)(a)(vi) , must work
and reside in this state.

(2) (a) A title insurance agency or producer appointed by an insurer shall maintain:

(i) a fidelity bond;

(ii) a professional liability insurance policy; or

(iii) a financial protection:

(A) equivalent to that described in Subsection (2)(a)(i) or (ii); and

(B) that the commissioner considers adequate.

(b) The bond, insurance, or financial protection required by this Subsection (2):

(i) shall be supplied under a contract approved by the commissioner to provide protection
against the improper performance of any service in conjunction with the issuance of a contract or

policy of title insurance; and
(ii) be in a face amount no less than $50,000.
(c) The Title and Escrow Commission may by rule, subject to Section 31A-2-404, exempt



Final HUD-1 Upload : - Page 1 of 1
Final HUD-1 Upload ::

Property Zip ;
Code ;

Order Num

Borrower

Funding Date T

Final HUD-1 § : isupported file types:
Upload ISR {PDF, TIF and JPEG

O |, the closing agent, confirm that | have uploaded the final HUD-1 in the field above and confirm
that no fees reflected thereon are greater than those provided with Provident Funding Associates,
L.P. Lender Instructions. In the event a fee increase is identified, | acknowledge that |, as settlement
agent, must provide reimbursement to the borrower(s) and provide a corrected HUD-1 no later than
thirty (30) days after closing. Failure to provide a HUIN-1 that is RESPA compliant may require that
the loan be purchased by

* Please note that once you successfully upload the Final HUD-1 above, you have met all

requirements insofar as delivering the final HUD-1 to the lender provided the document uploaded is

the true Final HUD-1, in correct format, and does not require a cure. You are no longer required to
“send the Final HUD-1 via mail or any other fashion and are encouraged to not do so.

8/26/2010

———— . - —_ _a 1 v



| ebeyq

N

~2

. —

W 00°005°9% s, Jainsu| Aq paiinbey
00°005'9%- sJainsu| Ag dn epew 11018Q
00°00L°'€.$ juswssasse pejedionue sso
00°002°08% pspesu spund |ejo |
00°002‘G$ pund jeleusy
00°000°G/$ Jobpng Juswssessy.

00°002°€.$ Juswissassy paredonuy
00°00S°'G1$ 00'00}$ GGl $901JJ0 Alepuodeg jejo |
00°002'85$ 00°002$ 162 S9OLJO Ul [e10 |
0°005'9$ %00°00} 00'895'7€€°02. 9% ok 9 (s)iesoL
0vi$ %¢c’0 00'¥8.°0LS'V1$ 0 0 L ANVAINOO FONVHNSNI ITLIL TYNOILYN D4M Gt
8'9¢$ %0 00'8eS'vv/.'/2$ 0 0 8 JONVYHNSNI 3T7LIL ANVTHODLSIM ¥
¥'9¢$ %10 00'850°'c2e‘ /23 0 0 b ONI ANVAINOOD FONVHNSNI F1LIL LSIMHLIHON DI410Vd €1
8'C19% %EY'6 00'¥8G° 1 19'c£9% 0 0 L ANVAINOO 3ONVHNSNI ITLIL TYNOILYN 2179Nd3d d10 2t
£'Ge$ %6¢°0 00'685602'92$ 0 0 b ONIMHOA M3N 40 FONVHNSNI ITLIL IYNOILYN LI
8'/6$ %S 00960802° L0 }$ 0 0 L ANYdNOD FONVHNSNI 3T7LIL SHOLSIANI Ol
7y 6% %SG1L0 00'8G8652'6$ 0 0 L ANVJINOD FONVHNSNI IT1LIINT 6
1£°G9G$ %0.L'8 00°€09'0.¥'785$ 0 0 I ANVAINOOD FONVHNSNI ITLIL ANVTHLIVAMNOWNOD 8
LLLLE° LS %0¢ L2 00 EVLOLY'ver LS 0 0 I ANVANOO IONVHNSNI 31LIL ODVIIHD 2
| XA %cc 0 00'6ev'eeL'v1$ 0 0 L ANVAINOD TTLIL ALNVHVYND NYOIHIANY 9
22’ GL$ %E20 00285025 1S 0 b L ANVAINOO FONVHNSNI ITLIL IVHINID ILINN S
16°€$ %90°0 00°€66'c0'v$ b 3 c "ONI ‘ONNd ALNVHYND 3L SAINHOLLY ¥
L1129 Y%l L1 00°'19G°/16°/8.$ 3 3 c ANYJNOD FONVHNSNI I1LIL TYNOILYN ALIT3AI4d €
[95c88% %6S°C | 002€8'€15'c16$ b b ¢ ANVANOD ALNVHVYND JTLIL IHVYMILS ¢
11°G90'C$ %LLLE 00'826°LL1'GEL'CS L 4 6 (7180S) ANVAINOD IONVHNSNI ITLIL NVOIH3INY 1SHI4 L
ang 1I9}EN UEIN  SjUNOWY wnjwald JUn0) 28S junod wild [ejo] youig SAINVANOD 31111
jusuissoessy JO mmmﬁcmo._wn_

oSSV [el0L youig ADY oML 9L0L




